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REFERENCE  BOOK 

Not  to  be  taken  from  the  Library 


"The  mission  of  the  San  Francisco  Public  Library 

is  to  be  the  focal  institution  for  publicly 
supported  access  to  information  and  knowledge 
in  San  Francisco. 
Special  emphasis  is  placed  upon  meeting 
the  needs  of  San  Francisco's  economically  diverse 
and  multilingual  community,  utilizing  the  most 
up-to-date  technologies  available." 


SAN  FRANCISCO  PUBLIC  LIBRARY 


he  San  Francisco  Public 
Library  has  a  unique 
and  unprecedented 
opportunity  to  create 
a  new  library  system  of  which  all 
San  Franciscans  will  be  proud. 
Development  of  a  building  pro- 
gram and  schematic  design  for  a 
world  class  new  Main  Library  are 
moving  ahead  on  schedule.  Plan- 
ning and  design  for  renovation  of 
branch  libraries  are  on  track,  and 
renovations  should  begin  in  early 
1991.  As  we  develop  our  plans  for 
a  new  Main  Library  and  renova- 
tion of  branches,  we  call  upon 
your  help  for  ideas  and  support 
to  achieve  our  goal  of  excellence. 

The  future  library  system 
will  have  an  automated  collection 
management  system,  which  will 
include  acquisitions,  inventory 
control,  and  an  online  public 
access  computer  system.  A  basic 
plan  for  the  system  should  be  in 


place  soon,  which  will  provide 
the  tools  for  1995. 

Yet,  the  creation  of  a  new 
library  system  involves  far  more 
than  buildings  and  technology. 
The  Library  must  be  a  place 
where  people  can  go  to  read,  to 
study,  to  do  research,  and  to 
spend  many  hours  browsing  in 
openly  accessible  stacks.  It  is  our 
goal  to  assess  and  refine  our  defi- 
nition of  what  the  collections 
should  be  in  the  21st  Century 
through  an  articulated  collection 
development  plan.  This  compre- 
hensive general  collection  will 
include  all  subject  areas  relevant 
to  the  people  of  San  Francisco, 
but  will  focus  on  information 
services;  art  and  music;  business, 
science,  and  documents;  child- 
ren's resources;  and  special  col- 
lections. It  is  our  goal  to  double 
the  book  collections  in  the  next 
ten  years.  We  are  planning  now 


for  the  future,  a  Library  which  will 
have  more  books,  more  resources, 
better  access,  and  better  services. 

In  recent  months,  much  of 
our  energy  became  refocused  on 
earthquake  recovery,  working 
toward  restoring  the  level  of 
library  service  before  the  earth- 
quake. Even  so,  library  staff  has 
been  working  hard  to  improve 
service  patterns  as  we  work 
toward  regaining  full  public 
access  to  the  collections.  One  of 
our  goals  is  to  provide  more 
opportunities  for  staff  to  further 
develop  the  skills  and  tools  to 
collect,  preserve,  organize,  and 
disseminate  the  materials  needed 
by  the  citizens  of  San  Francisco. 

The  concerns  of  the  commu- 
nity are  important  to  us,  and  we 
encourage  anyone  with  an  interest 
in  the  future  of  the  Library  to  join 
us  at  our  public  discussion  meet- 
ings, at  our  Library  Commission 
meetings,  to  write  to  us,  and  to 
share  ideas  and  concerns.  We 
want  the  public  to  have  an  active 
voice  as  we  plan  for  the  future. 
Our  goal  is  excellence. 


Kenneth  E.  Dowlin 
City  Librarian 
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lmost  everybody 
loves  public  libraries. 
But  not  everybody 
uses  them. 


One  reason,  perhaps,  is  that 
while  most  people  love  the  idea 
of  what  a  public  library  is  all 
about  and  cherish  childhood 
memories,  they  may  not  actually 
use  them  because  the  institution 
is  not  always  convenient,  or  rele- 
vant, or  inviting,  or  remembered 
when  they  have  a  need. 

The  San  Francisco  Public 
Library  (SFPL)  system  is  a  great 
old  institution  at  a  crossroads.  The 
decision  by  the  people  of  this  city 
to  build  a  New  Main  Library  in 
Civic  Center  offers  an  opportunity 
to  begin  a  public  dialogue  on  just 
what  would  make  the  SFPL  even 
more  relevant  in  this  kaleidoscope 
city. 

The  Library  Commission  is 
developing  a  community  vision,  a 
compact  with  the  citizens  of  this 
City  on  where  we  want  to  take 
SFPL  as  we  move  toward  the  21st 
Century.  Over  the  next  months, 
we  hope  hundreds  of  groups  and 
individuals  will  help  us  define 
that  vision  and  then  join  us  in 
making  it  a  reality.  How  does 
each  neighborhood  see  its  branch 
developing?  How  can  we  offer 
better  services  to  children,  the 
physically  challenged,  the  small 
business  person,  the  scholar,  the 
new  arrival?  How  can  we  develop 
and  grow  some  of  our  special 
collections?  How  can  we  make  the 
system  easier  to  use,  more  inviting, 
more  relevant  and  exciting  to  a 
changing  City? 

When  the  New  Main  opens 
in  mid- 1995,  it  can  and  will  be  a 
cultural  institution  of  equal  rank 
with  the  Opera,  Ballet,  Symphony 
and  the  Museum  of  Modern  Art. 
Yet  it  will  remain  distinctively  a 
people's  institution.  In  ten  years, 
people  will  still  love  public 


libraries,  but  we  want  them  to 
love  SFPL,  not  because  of  child  - 
hood  memories,  but  because  it  is 
personally  valuable,  relevant  and 
irreplaceable.  Help  us  move  this 
great  old  institution  toward 
center  stage.  Give  us  your  ideas. 


Commissioner 
Roselyne  Swig 


Ubrary  Commissioners  (seated 
from  left)  Dale  Carlson,  fe 
Steven  Coulter, 
(standing,  from  left) 
Dennis  Normandy, 
Jean  Kalil 


uilding  a  new  Main 
Library,  renovating 
branch  libraries,  and 
creating  an  automation 
network  for  the  Library  are  top 
priorities  for  the  early  1990s. 
Kathryn  Page  was  appointed  Chief 
of  Facilities  Development  in  July, 
1989,  to  coordinate  and  manage 
these  projects. 

Contracting  with  HBW  Asso- 
ciates, Inc.  of  Dallas,  Texas  in 
September,  1989,  the  Library 
began  developing  a  building  pro- 
gram for  the  new  Main  Library  by 
hosting  a  series  of  community 
focus  groups  in  November,  1989, 
that  represented  various  library 
constituencies.  Public  meetings, 
staff  meetings,  and  visits  to  other 
major  urban  public  libraries  in  the 
United  States  and  abroad  elicited 
more  ideas  for  the  program 
design. 

The  building  program  docu- 


ment was  completed  in  April, 
1990,  and  serves  as  a  guide  to  the 
architects  and  planners  as  they 
design  the  new  Main  Library.  In 
late  March,  the  architectural  team 
of  Pei  Cobb  Freed  &  Partners  and 
Simon  Martin-Vegue  Winkelstein  & 
Moris,  Associated  Architects,  began 
work  on  the  schematic  design  of 
the  building. 

Working  closely  with  the 
Library,  and  following  the  priori- 
ties established  by  the  Library 
Commission,  the  San  Francisco 
Bureau  of  Architecture  began 
work  on  the  renovation  plans  for 
the  Park,  Presidio,  and  as  many  as 
six  other  branch  libraries.  Public 
meetings  were  held  in  the  spring 
at  both  Park  and  Presidio  libraries 
to  inform  the  public  of  proposed 
changes  and  solicit  ideas.  In  June, 
1990  an  additional  bond  measure 
was  passed,  ensuring  seismic 
upgrade  and  disabled  access  work 
on  additional  branch  libraries. 


In  May,  1990,  Ed  McBride 
was  selected  as  the  Library's  new 
Automation  Coordinator.  Develop- 
ing the  system  requirements  for  a 
new  integrated  automated  control 
system  for  the  Library,  which  will 
include  acquisitions,  inventory 
control ,  and  an  online  public 
access  computer  system  will  be 
the  first  step  in  developing  the 
new  system. 

The  Technical  Services 
Department  succeeded  in  com- 
pleting an  inventory  of  the  Main 
Library  collections  for  the  first 
time  since  the  Library  opened  in 
1917,  laying  the  groundwork  for 
preserving  the  collections  and 
creating  a  unified  cataloging 
system.  In  the  process ,  many 
previously  unidentified  treasures 
were  rediscovered  and  catalogued, 
improving  public  and  staff  accessi- 
bility to  the  broad  range  of  mate- 
rials available  in  the  Library.  □ 


H series  of  setbacks 
affected  the  Library's 
ability  to  deliver  opti- 
mum and  desired 
service  levels  this  year.  Library 
hours  continued  at  the  reduced 
level  established  in  the  previous 
year,  due  to  ongoing  budget 
constraints.  The  Portola  Reading 
Center,  located  in  the  southeast 
sector  of  the  city,  was  closed  for 
six  months  due  to  fire  damage. 
The  October  17  Loma  Prieta 
earthquake,  measuring  7.1  on  the 
Richter  scale,  temporarily  closed 
eight  branch  libraries  for  varying 
lengths  of  time,  and  the  Main 
Library  for  nearly  three  months. 

The  north  wing  of  the  Main 
Library,  housing  seven  floors  of 
stacks  containing  approximately 
900,000  volumes  and  several  of 
the  Library's  support  services, 
sustained  the  most  serious  earth- 
quake damage.  Bolts  attaching 
the  stacks  to  the  main  structure 
of  the  building  sheered  from  the 
walls,  causing  the  stacks  to  shake 
violently,  dumping  hundreds  of 
thousands  of  books  on  the  floor. 


The  circulating  collections  of  two 
major  departments,  History  and 
Science,  most  of  the  reference 
collection  of  the  Science  Depart- 
ment, and  resource  materials  from 
all  subject  areas  were  rendered 
instantly  inaccessible. 

As  short  term  recovery 
planning  commenced,  safety  and 
cosmetic  repairs  were  made  to 
the  undamaged  south  and  west 
wings,  enabling  staff  to  enter  the 
building,  assess  the  damage,  and 
pick  up  the  books.  Alternate 
accommodations  were  found  for 
a  U.S.IA-sponsored  Soviet  child- 
ren's book  exhibition  at  the 
South  of  Market  Cultural  Center. 
A  small,  temporary  library  for 
children  was  opened  in  early 
December  at  the  Tenderloin 
Recreation  Center,  several  blocks 
from  the  Main  Library,  which  was 
staffed  by  children's  librarians  on 
weekday  afternoons,  providing 
reference  services  and  a  small 
circulating  collection  of  paper- 
back books.  Temporary  extended 
hours  were  provided  at  four 
branch  libraries  until  the  Main 


Library  could  be  reopened. 

In  order  to  provide  patrons 
with  the  most  frequently  used 
materials  from  all  Main  depart- 
ments, including  those  previously 
housed  in  the  damaged  stacks,  a 
reorganization  of  Main  Library 
departments  was  carried  out. 
Popular  circulating  materials  from 
all  departments  except  the 
Children's  Room  were  brought 
together  in  one  new  department, 
the  Circulating  Library.  Reference 
materials  were  housed  in  the  new 
Humanities  Department,  the  Busi- 
ness, Science,  and  Documents 
Department,  and  the  Art,  Music, 
and  Recreation  Department. 

The  reopening  of  the  Main 
Library  was  contingent  on  finding 
an  offsite  storage  facility  for 
books  and  other  materials  which 
could  no  longer  be  housed  in 
the  available  space.  Following  an 
exhaustive  search,  and  with  the 
assistance  of  Congresswoman 
Barbara  Boxer,  the  Presidio  of 
San  Francisco  donated  space  at 
the  former  Public  Health  Service 
Hospital  at  15th  Avenue  and  Lake 
Street. 

Reopening  the  Main  Library 
on  January  12, 1990  was  a  cause 
for  celebration  for  staff  and 
public  alike.  Mayor  Art  Agnos  cut 
a  yellow  caution  tape,  and  the 
Library  reopened  with  celebrity 
storytellers,  a  children's  puppet 
show  and  other  activities. 

The  earthquake  served  to 
underscore  the  essential  role  the 
Library  plays  in  the  community, 
and  the  significant  loss  felt  by  its 
constituents  during  the  closed 
time.  Short-term  recovery  was 
due  in  large  part  to  the  support 
and  hard  work  of  staff,  the 
Friends  of  the  Library,  volunteers, 
and  Private  Industry  Council 
workers.  Longterm  recovery  for 
the  Library  proceeds  slowly,  as 
space,  budget,  and  staffing 
limitations  continue.  □ 


hildren's  Services  strives 
to  reach  out  to  all  the 
children  of  San  Francisco. 
This  year,  services  and 
programs  to  children  and  families 
in  the  southeast  portion  of  the 
City  were  strengthened  with  the 
assignment  of  two  part-time  and 
one  full-time  children's  librarians 
to  the  Library's  Reading  Centers. 
As  a  result,  additional  storytimes, 
class  visits,  and  librarian  outreach 
visits  to  the  schools  and  other 
community  groups  were  offered 
to  the  Ocean  View,  Ingleside, 
Visitacion  Valley,  and  Portola 
communities. 

The  summer  reading  program, 
"Flights  of  Fantasy:  Around  the 
World  with  Myth  and  Folklore ," 
attracted  nearly  5,500  children 

into  the  Main  Library 
and  branches 


during  the  summer.  The  "read 
and  spin"  game  format,  colorful 
graphics,  and  prizes  proved  ever 
popular.  Graphics  were  contrib- 
uted by  Lena  Chow  of  Sunset 
Branch. 

Children's  librarians  and 
library  staff  received  volunteer 
help  for  the  summer  reading  pro- 
gram from  Kid  Power  kids,  youth 
volunteers  between  the  ages  of 
10-16.  Over  300  Kid  Power  volun- 
teers worked  at  all  participating 
libraries  during  the  summer. 

Funding  from  the  Friends 
of  the  Library  enabled  children's 
librarians  to  offer  many  special 
programs,  including  lion  dancers 
for  Chinese  Lunar  New  Year, 
special  programming  for  African 
American  History  Month,  magic 
shows,  sing-alongs,  art  programs, 
and  storytellers. 
Fourteen 
libraries 


participated  in  the  Black  Story- 
telling festival  in  October,  which 
was  funded  by  the  Ezra  Jack  Keats 
Foundation  with  support  from  the 
Friends  of  the  Library,  and  offered 
a  broad  range  of  performers  and 
programs. 

The  award-winning  Book 
Buddies  program,  a  volunteer- 
based  project  to  read  and  tell 
stories  to  children  at  seven  San 
Francisco  hospitals,  entered  its 
fourth  year.  Three  new  volunteer 
orientations  were  held  during  the 
year,  training  120  new  volunteers. 
Book  Buddies  volunteers  reach 
out  to  approximately  5,000  hospi- 
talized children  each  year. 

An  October/ November  exhi- 
bition of  Soviet  books,  children's 
art,  and  toys  was  relocated  to  the 
South  of  Market  Cultural  Center, 
due  to  earthquake  damage  to 
the  Main  Library.  The  exhibit, 
designed  to  provide  young  people 
with  a  better  understanding  of 
Soviet  culture  and  society,  was  part 
of  an  exchange  between  the 
United  States  and  the  U.S.S.R.  in 
celebration  of  the  Year  of  the 
Young  Reader.  The  exhibition  was 
sponsored  by  the  United  States 
Information  Agency  and  the 
Library. 

Usage  of  the  Main  Library 
Children's  Room  by  children  of 
the  surrounding  Tenderloin  com 
munity  continues  to  grow.  The 
chess  club,  featuring  Chinese, 
Japanese,Vietnamese,  Korean, 
and  international  chess  is  a 
weekly  draw.  Children's 
librarian  John  Philbrook 
was  selected  as  a  recip- 
ient of  the  1990  Daniel 
E.  Koshland  Civic  Unity 
Award,  presented  annually  by 
the  San  Francisco  Foundation,  in 
recognition  of  his  dedication  to 
working  with  children  and  youth 
of  the  Tenderloin,  and  his  work 
following  the  earthquake  with  the 
temporary  Tenderloin  children's 


library.  The  San  Francisco  Foun- 
dation, in  cooperation  with  the 
Library,  hosted  a  community 
reception  in  the  Main  Library's 
Lurie  Room  to  honor  John  Phil- 
brook  and  other  award  winning 
"community  treasures." 

The  Family  Literacy  program 
was  funded  for  a  second  year  by  a 
California  State  Library  grant.  The 
program  provides  literacy  tutoring, 
story  times,  and  other  special  pro- 
grams for  low  literate  parents  and 
their  children.  The  Family  Literacy 
program  addresses  the  fact  that 
literacy,  the  ability  to  read  and 
to  understand,  begins  at  home. 
Family  Literacy  helps  increase 
adult  literacy  and  increases  read- 
ing skills  for  the  children. 

Children's  Services  offered 
2,522  programs  to  68,682  children 
this  year.  Children's  librarians 
made  1,400  visits  to  groups  out- 
side the  Library.  The  increased 
outreach  efforts  of  children's 
librarians,  especially  in  the  read- 
ing centers  in  the  southeast  sector, 
resulted  in  increased  Library  usage, 
including  a  70%  increase  in  circula- 
tion at  the  Portola  Reading  Center 
following  its  reopening  from  fire 
damage  in  the  second  half  of 
the  year.  □ 


STATISTICS 


Book  Collection 


1,972,809 


Volumes  added  89/90  65,248 


he  Library  continued 
to  work  toward  making 
its  programs  and 
services  relevant  to 
the  communities  that  it  serves. 
Ongoing  meetings  with  the 
Advisory  Group  for  the  Blind  and 
Print  Handicapped,  the  Council 
of  Neighborhood  Libraries 
Advisory  Group,  Friends  of  the 
Japanese  Collection,  Gay  and 
Lesbian  Collection  Advisory 
Group,  Friends  of  Special  Collec- 
tions, and  other  Library  constit- 
uencies helped  focus  on  the 
needs  of  the  community. 

The  Friends  of  the  Library 
made  it  possible  for  the  Library  to 
sponsor  performers,  lectures, 
open  houses,  and  many  other 
community  outreach  endeavors. 
Among  the  offerings:  the  Rich- 
mond Branch  Library  celebrated 
its  75th  Anniversary  with  an  open 
house,  highlighted  by  Senator 
Milton  Marks'  presentation  of  a 
resolution  honoring  the  branch 
for  its  "invaluable  services  to  the 


community;"  Chinatown  branch 
hosted  a  number  of  special 
programs,  including  a  talk  and 
booksigning  by  Maxine  Hong 
Kingston,  a  riddle  contest,  and 
chess  tournament;  and  Potrero 
Branch  hosted  its  35th  Annual 
Potrero  Hill  Artists'  Show. 
Citywide  Library  programs 
included  an  African  American 
History  Festival,  the  Ezra  Jack 
Keats  Black  Storytelling  Festival, 
and  Chinese  lion  dancers  in  nine 
branches  and  the  Main  Library. 

The  Mission  Branch  Ubrary 
was  the  recipient  of  a  $208,485 
Partnerships  for  Change  grant, 
administered  through  the  Califor- 
nia State  Ubrary.  New  services 
targeted  to  the  Spanish,  Chinese, 
and  Vietnamese-speaking  commu- 
nities included  additional  native 
language  materials  and  resources 
and  additional  bilingual  staff 
members  to  work  with  commu- 
nity organizations  and  schools. 
Partnerships  for  Change  has 
enabled  the  branch  to  play  a 


more  visible  role  in  community 
events,  such  as  street  fairs,  and  to 
offer  Spanish  language  storytimes 
and  other  special  programs  in  the 
Library. 

The  Main  Library's  Literature 
Department  offered  its  first  adult 
summer  reading  program,  com- 
plete with  buttons,  flyers,  reading 
lists,  and  an  end  of  summer  cele- 
bration. Special  exhibits  high- 
lighted the  Library's  collections 
and  services,  including  two  travel- 
ling exhibitions,  "Revolution  in 
Print:  France,  1789,"  funded  by 
the  National  Endowment  for  the 
Humanities,  and  the  Soviet 
children's  book  exhibition, 
sponsored  by  the  U.S.I.A  The 
Special  Collections  Department 
exhibited  many  of  the  unique 
materials  from  the  department's 
holdings,  including  maps, 
documents,  artifacts,  calligraphy 
materials,  and  humor  collections. 

In  support  of  over  2,000 
journalists,  San  Francisco  Public 
Library  staff  members  provided 
onsite  reference  and  research 
services  on  AIDS  during  the  1990 
International  AIDS  conference. 
Utilizing  online  databases  in 
DIALOG  and  BRS,  as  well  as 
compact  disk  products,  including 
COMPACT  LIBRARY:  AIDS,  AIDS 
INFORMATION  AND  EDUCATION 
WORLDWIDE,  and  HEALTH  INDEX, 
Library  staff  did  seventy  five 
searches  in  three  days. 

As  part  of  the  reorganization 
of  the  Main  Library,  the  Library's 
business  and  financial  services 
were  consolidated  into  one 
single  location,  the  Business, 
Science,  and  Documents  Depart- 
ment. Trade  journals,  annual 
reports,  investment  newsletters, 
career  information,  stock  quotes, 
and  clippings  on  local  compa- 
nies, and  a  comprehensive  collec- 
tion of  books,  newspapers,  and 
periodicals  are  now  readily 
accessible  in  the  new  Business 
Department.  □ 
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